
 

 

25 March 2020 
ALLIANCE-MIDMED DAILY UPDATE 
 
Good morning everyone 
 
Lockdown preparations are well underway. 
 
Our team continue to function remotely and remain accessible via 0860 00 2101 or 
service@alliancemidmed.co.za.  
 
We continue to place regular updates on the website - www.alliancemidmed.co.za. 
 
Please be advised as follows: 

1. Flu vaccines arrived at pharmacies. The Scheme refunds R112.00 per person. Please call your 
pharmacy to ensure staff availability and stock. Important to note: 

a. The benefit is for the Vaxigrip Tetra vaccine, which protects against the latest flu strains 
expected in South Africa. Our medical advisors do not recommend the 3-strain injections, and 
therefore, there is no benefit.  

b. The benefit is available for all members and dependants.  
c. Members who reside outside Middelburg can approach their pharmacist. Dischem and Clicks are 

aware of the Scheme and the benefit – note to claim from ALLIANCE-MIDMED MEDICAL 
SCHEME (some medical insurance products, confusingly, have Alliance in their names). 

d. It is unlikely that you will be helped without your member card. 
e. The team is setting up our systems and processes for the new prices. Should the pharmacy be 

unable to process the claim, please scan and email the claim to service@alliance-midmed.co.za. 
We have set up to pay member refunds weekly during this period.  

f. Please tell the staff if you have an underlying fever or a chronic condition or if you are pregnant, 
have previous reactions to vaccinations or if you are allergic to egg or neomycin.  

2. Claims and documentation  
a. During this time, we continue to process claims and scheme documentation.  
b. A postbox is available outside the offices at 21 Dolerite Crescent in Aerorand Middelburg and the 

Columbus Stainless North and Stainless gates.  
c. Our team continue to monitor 0860 00 2101 and service@alliancemidmed.co.za.  

3. The team is under strict instruction to isolate, and no exceptions are allowed. They need to stay 
healthy for the sake of all our members. 

4. For the time being, all elective treatment authorisations are suspended (defined as care that is not 
absolutely essential at that time). Should your doctor disagree, they should submit a written motivation to 
service@alliancemidmed.co.za, which the medical team will prioritise.  

5. Please continue with hygiene and social distancing, as explained - https://coronavirus.datafree.co.  
6. For emergencies, as usual, please call the Midmed Hospital at 013 283 8700 or Europ Assistance at 

00860 255 426.  

We continue to update you on any developments as soon as we have further information. 
 
Alliance-MidMed Team 
 


