
 

 

24 March 2020 
ALLIANCE-MIDMED UPDATE 
 
These are truly extraordinary times. We request your patience and cooperation while we deal with the 
challenges during the next three weeks.  
 
It is not yet clear how the lockdown will impact our services. Please regularly refer to the Scheme website at 
www.alliancemidmed.co.za, where we will provide you with available information. 
 
Some information is already on the website and later this morning we will provide you with a table that will 
enable you to distinguish between Covid-19 and illnesses like the common cold.  
 
Please be advised as follows: 
 

1. We have sent all out staff at the Middelburg offices to work from home - with immediate effect.  
It is essential that we keep them safe and healthy to continue their service.  
Please phone us on 0860 00 2101 or email us at service@alliancemidmed.co.za.  
a. The team is under strict instruction to self-isolate, and no exceptions are allowed, under any 

circumstances. 
2. For the time being, we have suspended all elective treatment (defined as care that is not absolutely 

essential at that time). Should your doctor disagree with the assessment, they should submit a written 
motivation to service@alliancemidmed.co.za. The medical team will prioritise these responses.  

3. We will continue with the essential work of the Scheme and lockdown requirements will be prioritised. 
4. Our specialist medicine provider has verified that there are no chronic medicine stock threats – enough 

medicines are available, and your normal cycle applies. Pharmacies will remain open and you are 
requested to please make use of delivery services and remain at home if this is at all possible. We will 
continue to monitor the situation and respond when things change. 
a. The advanced supply of medicines cannot be approved at this time because it has a major cost 

implication for the Scheme.  
5. Please refrain from visiting hospitals or clinics if you are not the patient.  
6. Continue with the hygiene and social distancing regimes as explained - https://coronavirus.datafree.co.  
7. Do not allow anyone in your home at this time (thieves pose as health workers and rob people). 
8. FOLLOW INSTRUCTIONS BY THE AUTHORITIES. UNDER THE NEW LAWS THEY WILL LOCK 

YOU UP IF YOU DISOBEY.  

 
We will update you on any developments as soon as we have information. 
 
Regards, 
 
Alliance-MidMed Team 
 


