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Did you know that you as a member directly influence the cost 
of your medical aid? Yes you do! The members’ expenditure 
incurred by the Scheme, directly impacts the members’ 
financial contributions. One of the main jobs we have as the 
Scheme, is to ensure reduction of wasteful expenditure and to 
prevent fraud and abuse. We also need you to support such 
initiatives, as this directly impacts you financially. 

Manage your increases for 2022 by managing your 
expenses of 2021.

Did you know in 2020, 276 children and 676 adults received 
dental treatments? 39% of this was preventative, meaning 
that we prevented major cost by doing the small things, like 
regular check-ups and fissure sealants for junior members of 
the Scheme. 

The information above clearly indicated the importance  
of preventative dental work. This is as easy as having your 
annual dental check-up to ensure everything is still as it  
should be. 

As the temperatures continue to drop with each passing day, 
we will start experiencing more sniffles. No one knows if you 
will get the flu this season or not, and if you do, how badly will 
you get it. 
 
For this reason, we want to encourage you to have your Flu 
Vaccine as soon as possible, especially if you are a high risk 
member. All our members qualify for an annual Flu Vaccine. 
 
Go get your Flu shot, it saves lives!

Our uniqueness is the sum of all the small things we do 
differently. We treat you as an individual who deserves our 
most personal attention. 

Our helpful team is available on 0860 002 101 and they 
assist in ensuring you access to the right care from the onset, 
while containing and minimising any costs that must come 
out of your pocket. We engage with health professionals that 
manage the health of our members and we ensure all referrals 
are done by and to experts whenever necessary.
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