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Please be assured that we pay for your Covid-19 test,  
however, please follow our set protocols. Complete our 
online questionnaire which is available on our website  
www.alliancemidmed.co.za 

When the Covid-19 vaccine becomes available, all our 
members will be covered in line with set guidelines which 
incorporate the phased approach prioritising our  
front-line health workers and high risk members.

Every beneficiary covered on your medical aid qualifies for 
two dental check-ups each year. These routine check-ups 
help detect systemic health issues, can keep gum diseases 
at bay and can check for oral cancer.  

Simply put, dental check-ups are really a proven and easy 
way to stay on top of your dental health.

We cover emergencies in full. When you have an emergency, 
call Europ Assistance on 0860 255 426 for telephonic 
guidance and/or dispatch an ambulance to you if necessary. 
Please store their contact number on your phone for easy 
access in time of need. 

If you receive hospital treatment in an emergency, please 
ensure you contact the Scheme on 0860 002 101 within  
24 hours after the incident. This will ensure that the necessary 
authorisation is issued and third party recovery processes can 
be actioned where applicable.

Download the free Alliance Mobile App which brings 
you convenient and easy access to key contact details, 
information regarding your option, membership statements, 
your savings balances and many other features. Simply put, 
our Mobile App saves you time and money and you can 
access it anywhere and anytime. 

The Mobile App is available on Google Play and the App 
Store. You can login by using your existing web username 
and password if you already have, or you can register on the 
Mobile App for new login details.


