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The cross-subsidy inherent in medical Schemes is a very 
important dynamic in which those who are healthy in the 
present, subsidise those who are ill, and have the guarantee 
that should they become ill at any time in the future, they 
would benefit from the same subsidy from the healthy 
members of the Scheme.  
 
The Scheme is designed in a way that ensures the sickest 
members are not subject to exorbitant and prohibitive 
contributions or the risk of being excluded.

Oral health is widely regarded as one of the most important 
aspects of our overall health. However, perhaps just as preva-
lent is the fear of the dentist. This common fear can stem from 
a number of emotions related to worries over your oral health, 
as well as potential bad experiences you may have had at the 
dentist during your youth. Given the importance of oral care 
to your overall health, a fear of the dentist shouldn’t hold you 
back from regular check-ups and cleanings. Still, it’s not easy 
for everyone to just simply go to the dentist.

Whether you’re ready to face your fear full-on or you’re getting 
ready for exposure therapy to gradually see the dentist, the 
following tips can help you stay calm during your appointment:

• See the dentist at a less busy time of day, such as the 
morning hours.

• There will be fewer people, but also fewer tools making 
noises that could trigger your anxiety. Also, the later in the 
day you see your dentist, the more time your anxieties will 
build up in anticipation.

• Bring noise-cancelling headphones or ear buds with music 
to help you relax.

• Ask a friend or a loved one to accompany you during  
your appointment.

• Practice deep breathing and other meditation techniques to 
calm your nerves.

Above all else, know that it’s OK if you need a break at any 
point during your visit. It can be helpful to establish a “signal” 
with your dentist ahead of time so they know when to stop.

All our members have unlimited private hospital cover at  
any hospital and full cover with preferred specialists with up  
to 150% of the Alliance-MidMed Rate for other specialists.  
If either you or your dependant is hospitalised, please  
phone for pre-authorisation on 0860 00 2101, at least  
72 hours in advance.  
 
In the event of an emergency, please notify us within  
48 hours of admission. Shorter notice will attract a co-
payment of R1 500 to the hospital on the day of admission. 
When you call for pre-authorisation, please have the following 
information ready:

Your membership number 

• Details of dependant requiring the treatment
• Name and address of admitting doctor
• The name and address of the referring doctor  

(where applicable)
• Date of admission
• Medical condition ICD 10 (diagnosis) code and/or  

CPT (procedure) code
• Type of procedure/operation (where applicable)
• Name of hospital or clinic
• Expected length of stay

Our clinical staff will help you through the entire process and 
follow up on your progress once you or your dependants are 
admitted in hospital.

There is a big drive in South Africa currently to ensure that 
all business mostly, comply with the Protection of Personal 
Information Act, also known as POPIA. 

POPIA gives consumers specific rights in respect of 
organisations handling their personal information and 
it gives consumers greater control over their personal 
information. Consumers are informed about what 
personal information is collected, by who and why, so that 
consumers are able to make informed decisions.  
As your medical Scheme we can assure you that as has 
been the practice before, we will never share any of your 
personal details without your explicit consent.


