
Dental Benefit and Guidelines Summary  

*Scheme Rules/Benefit and SADA (South African Dental Association) guidelines apply throughout 

Benefit Benefit details Dental protocol Auth requirements 

Dentistry - Fillings Limited to once per tooth in 720 days. 100% of the Alliance Midmed rate. 
Request tooth number and refer to Tooth Chart. 

- same tooth nr can only be filled every 
720 days 
- Filling cannot be claimed after 
extraction of same tooth nr 

Limited to benefit confirmation 
 

Dentistry - Root Canal Therapy 
and Extractions 

100% of the Alliance Midmed rate. Subject to Dental protocols - Root Canal cannot be claimed after 
extraction of same tooth nr 
- Extract of spesific tooth restricted to 
one per lifetime 
- Extractions cannot be claimed after 
dentures claimed 

Limited to benefit confirmation 
 

Dentistry - Plastic Dentures Limited to One set (upper and lower). 100% of the Alliance Midmed rate.  Per 
beneficiary in a 4-year period 

For dependants older than 16 years - Quotation 
 

Dentistry - Partial Metal Frame 
Denture 

Pre-auth required. Co-payment of 10% applies. Limited to two partial metal 
frames (an upper and a lower). 100% of the Alliance Midmed rate.  Per 
beneficiary in a 5-year period 

For dependants older than 16 years 
Cannot claim for partial denture of full 
set of dentures have been claimed in 
history 

- Quotation 
- tooth numbers 
 

Dentistry - Crown and Bridge Per Family benefit. Pre-auth required. Co-payment of 10% applies. 100% of the 
Alliance Midmed rate.  Limited to 3 crowns per beneficiary and limited to once 
per tooth in 5-year period 

Crown cannot be claimed after 
extraction of same tooth nr 
Crown cannot be claimed after 
dentures claimed 

- Quotation 
- tooth numbers  
 

Dentistry - Orthodontics Limited to two family members per year, aged between 9 and 18 years. Pre-auth 
required. 100% of the Alliance Midmed rate. Co-payment of 10% applies 

 - Quotation 
- ICON scoring and measurements (Index of 
Complexity, Outcome and Need) 
- Copy of x-rays (within 6 months) 
- Colour Photos 

Dentistry - Periodontics 100% of the Alliance Midmed rate. Pre-auth required. Co-payment of 10% 
applies. 

Evidence of root canal on same tooth 
nrs 
Periodontics cannot be claimed after 
extraction of same tooth nr 

- Treatment plan 
- Quotation 
- tooth numbers 
 

Dentistry - Maxillo-Facial Surgery Including Wisdom teeth extractions. 100% of the Alliance Midmed rate. Limited 
to treatment in the dental chair. Pre-auth required.  Provide quote and x-rays. 
Co-payment of 10% applies. 

Clinical case spesific - Quotation 
- tooth numbers 
- Copy of x-rays (within 6 months) 

Dentistry - Temporo-mandibular 
Joint (TMJ) 

Limited to non-surgical interventions and treatments.  100% of the Alliance 
Midmed rate. Pre-auth required.  Provide quote and x-rays. Co-payment of 10% 
applies. 

Clinical case spesific - Treatment plan 
- Quotation 
 

Dentistry - Oral pathology 
procedures 

Limited to cyst and biopsies, surgical treatment of tumours of the jaw and soft 
tissue tumours. Pre-auth required.  Provide quote and x-rays.     Laboratory 
report required. 100% of the Alliance Midmed rate. Co-payment of 10% applies. 

Clinical case spesific - Treatment plan 
- Quotation 
- Copy of x-rays (within 6 months) 

Dentistry - Anaesthetic - Laughing 
Gas & Conscious Sedation 

Pre-auth required. 100% of the Alliance Midmed rate. Clinical case spesific - Motivation letter 
- Quotation 

Dentistry - Anaesthetic - General No benefit Limited to children under 7 years For Exgratia purpose: 
- Motivation letter 
- Quotation 

Dentistry - Implants No benefit No benefit No benefit 

 


