ALLIANCE-MIDMED MEDICAL SCHEME: Process relating to Queries and Complaints pertaining to Personal Information

Data subject submits query /
complaint to employee / officer
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Data Subject submits query /
complaint to Information Officer

Employee / officer advises
Information Officer
Timeline: 1 business day
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Information Officer investigates /
considers matter
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Information Officer consults Chair of
the Board of Trustees / legal adviser,
if required

Information Officer makes decision
Timeline: 7 business days
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Information Officer communicates
response to data subject

Process / Document at medical

«|scheme enhanced / changed or staff

trained, if required
Timeline: 14 business days





  

