ALLIANCE-MIDMED MEDICAL SCHEME: PROCESS TO OBTAIN ACCESS TO RECORDS BY

DATA SUBJECTS
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Timeline: Within 21 days after
request received
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Information Officer makes decision
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Information Officer communicates
decision to 3rd party (if applicable), as
required by S 73 PAIA
Timeline: Within 30 days of notice to
3rd party
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Decision communicated in writing to
data subject by Information Officer /
Employee / Officer subject to any >
court action lodged (S 56 AND 73

PAIA)

Information Officer records
request (for reporting to
Information Regulator, when
required)
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Positive decision: Health Records -
Information Officer makes provision
for counseling as required (S 61
PAIA)
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Positive decision: Copy of records provided
subject to court application (S 73 PAIA).

Data subject advised about right to
correction / deletion - must complete
prescribed form
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Negative Decision: Provide reasons
and information specified in S 56
PAIA





  

