ALLIANCE-MIDMED MEDICAL SCHEME: Process to Request Corrections to or Deletions of Records by Data Subjects

Data subject submits Form 2
(POPIA) to employee / officer /
operator / service provider

Data subject submits Form 2 to
Information Officer directly
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Information Officer Employee/ Officer submits Form 2 to
Information Officer
Timeline: 1 business day
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During dispute on accuracy of
information, processing restricted
(Section 14 of POPIA), where
required done by IT Support as
advised by Information Officer

Information officer consults Chair of
the Board of Trustees and legal
adviser, if required

Information Officer makes decision
Timeline: 7 business days of [«
receipt of request

Y

Decision whether to correct / delete
communicated to data subject by
Information Officer

Y Y
Decision: Not to approve correction /
deletion - Data subject requires note

(Section 24 POPIA). Note done where

Decision: Approve correction /
deletion - Correction made / deletion
or de-identification done

e required by
Timeline: As soon as reasonably T
. Timeline: As soon as reasonably
possible possible

Data subject advised of action taken and

«| restriction on processing being lifted by
Information Officer, if applicable

Timeline: As soon as action taken
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