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Understanding Healthcare Fraud
and How You Can Help Prevent It

What is Fraud?

Fraud is when someone intentionally deceives others for personal gain or to cause harm. In the healthcare
context, it means making false claims or misrepresenting facts to get benefits that aren’t rightfully deserved.
Healthcare fraud is a crime that not only damages individuals but also increases costs for everyone.

How Does Healthcare Fraud Happen?

Healthcare fraud occurs when a person or entity misrepresents facts in a way that allows them to gain
unauthorized benefits. This could be anything from making false claims to omitting important information.

Fraud is usually committed by:

The most common perpetrators of fraud are healthcare providers and members. When fraud happens,
money that should be used for healthcare is wasted.

It's estimated that healthcare fraud costs the medical aid industry around R22 billion per year.
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